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Login Page

\nﬁ Client Portal

Sign in to R§[ay Client Portal

Email

l l

Password

l l

I:l Remember me

| Sign in |

Forgot Password
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Forgot Password

Veriron Client Portal

Sign in to Ré[ay Client Portal

Can’t Sign In? Forget your password?

Enter your email address below and we will send you your password
reset instructions.

Enter your email address

Send me reset instructions

A note about spam filters

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Praesent at mi sed
dolor adipiscing ornare a at dui. Aliquam euismod nisl ac erat fermentum in
malesuada elit mattis. Sed lacinia.

Back to login
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Forgot Password Email Sent

\veri/m Client Portal

Sign in to Rélay Client Portal

Email
l Paul.B@aol.com ]

Password

l l

| Sign in |

Instructions for signing in have been emailed to
you
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Modal Window

\veri/m Client Portal

ga Inbound
@ sally Smith Ce
y . 5486215452008
Open Issues: 3 v - y Loribusci occum rem none aut arum et laccus ; 02/02/2012
Chat A B [Original Message Title] (3) dolorecabore magnis occum rem none aut [C?BZ?SA?H] 12:45 pm
edit A [Original Message Title] Loribusci occum rem none aut arum et laccus 54[80632;?)2\;2:]08 01/31/2012
Chat i :
Q 0915-324-2145 dolorecabore magnis occum rem none aut [Batch] 1:32 pm
A [Feedback Title] Loribusci occum rem none aut arum et laccus 25[65137::953?2'12]01 01/29/2012
Account Number(s) Feedback dolorecabore magnis occum rem none aut [Ba?ch? 9:18a
Cable Television - 5486215452008
High Speed Internet - 2564789512201 Recent history
Notification Frequency ® Loribusci occum rem none aut arum et laccus SRR O
Weekly Chat 2 B [content] dolorecabore magnis occum rem none aut [CFBH;T:A?M Wil
Loribusci occum rem none aut arum et laccus 01/25/2012
tent]
Q | search... Note 2 [eontent] dolorecabore magnis occum rem none aut Misito G CUEteiner 12:45 pm
2564789512201
I 1/25/2012
3 Inbound Lorem Ipsum aceus | campaign] 01/28/20
aut 12:45 pm
[Batch]
& Qutbound . . A . laccus AR 220 01/25/2012
Lorem ipsum dolor sit amet, consectetur adipiscing elit. Donec purus quam, o [Campaign] 12:45 pm
& Not. pretium a auctor nec, semper at odio. Donec laoreet. [Batch]
oles
laccus 2564789512201 01/25/2012
aut Message 12:45 pm
Il
- OK
laccus 2564789512201 01/25/2012
aut Message 12:45 pm
Close this Customer
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Modal Window-2 Choices

\veri/m Client Portal

ga Inbound
@ sally Smith Cv
" . 5486215452008
Open Issues: 3 R - Y Loribusci occum rem none aut arum et laccus - 02/02/2012
P Chat A B [Original Message Title] (3) dolorecabore magnis occum rem none aut [CFEI;;?(?YI]?H] 12:45 pm
dit ) - 5486215452008
edit Chat A [Original Message Title] I&olnbusc;)occum rem none aut arum et Iactcus [Campaign] 011/.213312l2012
Q 91 5_324_2145 lolorecabore magnis occum rem none au [Ba\ch] B pm
A [Feedback Title] Loribusci occum rem none aut arum et laccus 25?6‘37292?2501 01/29/2012
Account Number(s) Feedback dolorecabore magnis occum rem none aut [Ba?ch? 9:18a
Cable Television - 5486215452008
High Speed Internet - 2564789512201 Recent history
Notification Frequency ® Loribusci occum rem none aut arum et laccus SSe2Ioge2008
Weekly Chat 2 B [content] dolorecabore magnis occum rem none aut [C[BBW;?:A?H] il
Loribusci occum rem none aut arum et laccus 01/25/2012
tent]
Q | search... Note 2 [eontent] dolorecabore magnis occum rem none aut MIoito e CUEsteiesy 12:45 pm
. q 2564789512201
Loribusci occum rem none aut arum et laccus . 01/25/2012
& Inbound | 4 Feedback | 7} [content] dolorecabore magnis occum rem none aut [C[E‘B'T;’ica’;?n] 12:45 pm
Lorem Ipsum
DX outbound P btlaccus | 2004789512201 01/25/2012
t [Campaign] 12:45 pm
au [Batch] :
IZ' Notes
Lorem ipsum dolor sit amet, consectetur adipiscing elit. Donec purus quam, bt laccus | 2564789512201 01/25/2012
0 pretium a auctor nec, semper at odio. Donec laoreet. e aut Message 12:45 pm
et laccus 2564789512201 01/25/2012
e aut Message 12:45 pm

Close this Customer

I am still working

Yes, sign me out
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Author Profile/Settings

\veri/m Client Portal

Q| search.. R&lay" Profile/Settings

Dashboard >

Profile

Name [ Paul Brick

|

Email Address [PauI.B@verizon.com ]

Phone # [ 515-111-1111 ]

Settings

Notification Frequency

| A | |
| ]| |
I b ol T 1

Passcode Settings
Old Passcode

l |
New Passcode
l |

Confirm New Passcode

l |

Push Alert Frequency: Low
Aperem aborporiam, Repernam, Sinctem, Guarn
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Author Admin Profile/Settings

\ver'/m Client Portal
leearch--- Relay: Profile/Settings
Dashboard Profile

Name [ Paul Brick l

Email Address [Paul.B@verizon.com ]

Phone # | 515-111-1111 |

Settings

D Receive email alerts Recieve new messages in the queue
Notification Frequency

} ]J\[ | | Push Alert Frequency: Low

I il T 1 Aperem aborporiam, Repernam, Sinctem, Guarn

Passcode Settings
Old Passcode

l |
New Passcode
l |

Confirm New Passcode

l l
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CSR Profile/Settings

Verizon Client Portal
Q | search... Rélay: Profile/Settings
Dashboard 4 Profile

Name [ Paul Brick

Email Address [PauI.B@verizon.com ]

Phone # |515-111-1111

Settings

[ ] Receive email notifications

Notification Frequency

l A

[ 1]

I b T

Passcode Settings
Old Passcode

l l
New Passcode
l l

Confirm New Passcode

l l

Recieve new messages in the queue

Push Alert Frequency: Low
Aperem aborporiam, Repernam, Sinctem, Guarn
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Self Profile/Settings Edit

Veriran Client Portal

Q | search... Rélgy' Profile/Settings

Dashboard > Profile

Name | Paul Brick |

Email Address |PauI.B@verizon.com |

Phone # |515-111-1111 |

Settings

Notification Frequency

| A |
[ 1 ] ]
I bl T 1

Passcode Settings
Old Passcode

l |
New Passcode
l |

Confirm New Passcode

l l

Push Alert Frequency: Low
Aperem aborporiam, Repernam, Sinctem, Guarn
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404 Edit

\—" Client Portal

verizon

/N 404 Page Error

Sorry, this page was not found.
Back to Dashboard

12 of 13



DCOR 3

User Signed Out
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\—

verizon

Client Portal

Sign in to Ré[ay Client Portal

Email

l Paul.B@verizon.com

Password

Remember me

Sign in

Forgot Password
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